
BRICK TINTING 
AND BRICK 
REPAIR 
For Brick Manufacturers and Suppliers 
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Remedial Repair provide a professional brick 
and mortar tinting and repair service to 
manufacturers and suppliers. 

Everyday our teams are working on building 
sites all across the UK.  We also work in 
Ireland and parts of Europe. 

With years of valuable experience within the 
UK construction remedial industry our 
technicians are highly skilled and can work 
with all types of clay, stone, and concrete 
based building materials. 

We understand the needs of building product 
manufacturers and the importance of getting 
required remedial works completed swiftly, 
efficiently and professionally.



A RELIABLE AND 
PROFESSIONAL 
SERVICE
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Typically Brick Tinting is used by Brick 
Manufacturers to correct brick batch colour 
variations on site after construction. 

We also work directly with builders and 
developers to correct brickwork banding 
issues that are caused as a result of on site 
practices. 

We can colour match even the most 
complicated of brick blends and our teams 
can work quickly and efficiently in order to 
minimise costs for our customers. 

Remedial Repair Technicians are highly 
experienced and skilled in blending 
brickwork, helping to minimise the work on 
site required in order to create a finish that is 
correct for the product supplied and 
specified.
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Skilled Remedial Repair Technicians carry out 
on site brickwork repairs in order to cost 
effectively resolve onsite issues. 

Lime blow drill and fill 

Frost failure brickwork repairs 
Pre fabricated Brick Arch repairs 

Brick cladding repairs 
Brick clad underslung soffit repairs 

Repairs to pre fabricated chimneys, etc. 

All our repairs are carried out using our own 
brick repair mortar, colour matched to blend 
seamlessly with the repaired brickwork. 



HELPING YOU TO 
HANDLE ON SITE 
ISSUES QUICKLY AND 
EFFICIENTLY 
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We have worked hard to create and refine 
an efficient and customer focused process 
for handling projects before and after our 
technicians have visited site. 

Your dedicated account manager will 
provide you with a swift quotation based on 
images and info supplied by yourselves.  

If required we can also carry out a site 
survey on your behalf and handle structural 
remedial work as required. 

Once approved, we can liaise with the site 
to schedule the works around their 
requirements and arrange any access 
equipment, as well as all the necessary 
RAMS, etc. 
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When on site we first create a sample panel 
for approval by the site representative. 

Once approved our skilled Brick Technicians 
will proceed to then colour tint the whole 
project as required, tinting in line with the 
approved panel and/or blending with 
existing brickwork as 
required. 

Treated brickwork will be dry within a few 
hours on site and fully dried within 24hours, 
weather permitting. 

Tinting can only be completed in dry weather 
and in temperatures above 3 degrees. 

Once all work is completed it is as it will 
remain and the Remedial Repair lifetime 
guarantee is instigated. 
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KEEP TRACK OF JOBS 
WITH OUR ONLINE 
PORTAL
You need site complaints to be dealt with 
quickly and efficiently in order to demonstrate 
good customer service and to get held 
invoices paid.

With that in mind we have focused on 
speeding up and fine tuning the instruction 
and on site process with the introduction of 
our online ‘Project Portal’.

Upon your instruction, an online Job Page is 
created for each project with the job outline 
and any images supplied.

Upon completion of our work on site, ‘after’ 
pictures are added, along with a signed and 
completed job sheet from the site agent, your 
customer.



REPRESENTING 
YOUR BUSINESS 
ON SITE
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When we are on site sorting out issues for 
building product manufacturers we are 
representing your business to your customers. 

All our technicians are helpful, professional, 
and friendly.  Always correctly and 
professionally attired, including the site 
required PPE at all times. 

Each holds valid CSCS, IPAF, and PASMA 
cards as well as holding brick tinting 
craftsmanship certificates. 

Together with our company accreditations, 
Remedial Repair Technicians can carry out 
work on any building site of any size for any 
contractor. 
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OUR UNIQUE 
LIFETIME GUARANTEE
All Remedial Repair brick tinting is fully 
guaranteed for the life of the brick.   

We use our own products manufactured from 
our UK based factory.  This means that our 
guarantee covers both the tint itself as well as 
our workmanship. 

The tinted brickwork will not fade, it will 
merely ‘weather’ as normal alongside any 
untreated brickwork and no difference will 
ever occur between treated and untreated 
brickwork. 

Our process actually dyes the clay of the brick 
itself. Therefore, it will not fade or come away 
from the brick, it will just weather as natural 
and normal for a brickwork facade. 

Guaranteed for the life of the brick. 



TRAINING AND 
SUPPORT
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How you handle your complaints is a great 
opportunity for you to demonstrate excellent 
customer service and grow closer to your 
customers. 

It is with this in mind that as your Remedial 
Partner we provide you with a full package of 
support. 

This includes optional training for your field 
sales force on what can be achieved with 
brick tinting and brick repair, and what 
information is required from site surveys in 
order to provide 
accurate quotations quickly. 

It also extends to our in house structural 
engineering department and brickwork 
consultancy that can provide more detailed 
site surveys for structural and technical 
complaints. 
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The Remedial Repair factory facility is centrally 
located in Derbyshire, UK. 

Here we can provide off site brick tinting 
solutions and tint bricks supplied by 
yourselves and deliver back to sites across 
the UK or Europe, palletised and shrink 
wrapped. 

A great facility if you have bricks that need 
colouring to a different specification or 
matching to a specific brick match 
specification. 

We often tint brick specials in order to help 
manufacturers and suppliers beat longer lead 
times associated with some factory made 
special shaped bricks. 



WE ONLY USE OUR 
OWN REMEDIAL 
PRODUCTS
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Remedial Repair Technicians only use brick 
tinting and brick repair products 
manufactured by our own building chemicals 
company, Remedial Works.co.uk. 

This enables us to provide our unique lifetime 
guarantee as we have complete control over 
all the work that we carry out, materials as 
well as labour. 

Remedial Works products are manufactured 
in the UK from our factory located in 
Derbyshire and are available to buy online. 

Excluding our range of traditional brick acids, 
90% of our product range is focused on being 
safe to use and on minimising environmental 
impact. 
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Whether working for building product 
manufacturers of Housing Developers and 
Contractors directly, Remedial Repair have 
worked on many different types of buildings 
and building sites across the UK. 

That means not only lots of experience, but 
also that we have all the necessary 
accreditations and RAMS processes already 
in place to work on building sites all shapes 
and sizes. 

Equally, we are also at home sorting out 
very small areas of brickwork on private 
residential properties, all receiving the same 
high standard of service. 

TRUSTED BY THE 
UK CONSTRUCTION 
INDUSTRY



HOW BRICK 
TINTING CAN BE 
USED TO HELP 
SALES …
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Brick tinting is not just there to sort out 
problems, it can also help you to grow and 
develop sales. 

If a site needs brick specials that are not 
available quickly enough, we can colour tint 
similar brick specials to match. 

If an architect wants a certain brick look or 
match, we can make one of your bricks fit the 
bill perfectly. 

Provide your customers with the guaranteed 
perfect brick match every time. 

Increasingly, we work with our customers to 
help them with maximise sales opportunities.  



CALL US FREE ON 
0800 832 1935 
bricks@remedialrepair.co.uk 

Est. 2007


